
 
 

 

RETURNS FORM 
Please complete all sections and include this form with your return.  

Tel: 01252 314766  |  returns@handles4u.co.uk 

ORDER & CUSTOMER DETAILS 
Date of Order: Name: 

Invoice / Order No: 
(Invoice reference required to process refund) 

Email Address: 

ITEMS TO RETURN 
Please list all items you wish to return below. 

# Item Code / Description Qty Reason for Return 

1    

2    

3    

4    

5    

6    

7    

8    

9    

10    

TERMS & CONDITIONS 

Returns Window 
We accept returns by post or tracked courier within 28 days of receipt of your order. We strongly 
recommend using a tracked service — we cannot be held responsible for items lost or damaged 
in transit. 

Condition of Goods Returned items must be in their original packaging and in a resellable condition. Failure to meet 
this requirement will result in the return being rejected. 

This Form A completed copy of this form must be enclosed with the returned goods. Failure to include it 
may delay or result in rejection of your return. 

Return Postage If goods are being returned at the customer’s discretion, return postage costs are the customer’s 
responsibility. 

Refund Processing Once goods are received and approved, the refund process may take up to 5–10 working days to 
complete. 

PLEASE RETURN PACKAGES TO 

Handles4u — Mail Order Returns 
6 Elms Road 
Aldershot 
Hampshire 
GU11 1LJ 

Tel: 01252 314766 
Email: returns@handles4u.co.uk 
Please use a tracked postal / courier service. 
We cannot accept responsibility for items 
lost or damaged in transit. 
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